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              Feedback and Complaint Form



Registered Provider ID  4-4331-4964
ABN 33633879286

Supportive Choices Pty Ltd wants to provide you with the best possible Support.  We strive to continually improve our services, and we value your feedback.  We would like to work with you to help resolve any outstanding issues and find the best possible solution for your concern.
Feedback 

Services your received	Click or tap here to enter text.
What did we do well	Click or tap here to enter text.
What could we improve	Click or tap here to enter text.
Would you recommend our service to others	☐Yes                     ☐No                               ☐Maybe
Would you like someone to contact you about your feedback	☐Yes                          ☐No


Lodgement of Complaint
To be completed by person lodging the complaint or in the case of a telephone complaint the person taking the call.
Complainant Details:
	Full Name:
	Click or tap here to enter text.	Date of Lodgement:
	Select date
	Contact Address:
	Click or tap here to enter text.	Preferred Contact number:
	Click or tap here to enter text.
	Do you require a formal response?
	☐ YES
	☐ NO

	Service you received
	Click or tap here to enter text.

Complaint Details
	Please provide a detailed explanation of the complaint including information on:


	Click or tap here to enter text.
	Please provide an explanation of the outcome you are seeking.

	Click or tap here to enter text.


 Privacy Notice and Declaration
The information provided on this form will be used to follow up your complaint.  The information may be provided to staff or external bodies who are in a position to remedy your complaint.  The information will be stored securely and you may access or correct any personal information provided at any time by contacting the person to whom you submitted this form to.


	Online or verbal Declaration
	Handwritten Declaration

	Signature (type name): 
	
	Signature:
	

	Date:
	Select date	Date:
	Select date
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